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Bond Hill
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Clifton
Corryville
Covedale
Cumminsville
Deer Park
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Mariemont
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Mt. Auburn
Mt. Lookout
Mt. Washington
Newtown
Northside
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Oakley
Pleasant Ridge
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Reading
Roselawn
St. Bernard
Sayler Park
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Silverton
Springdale*
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Symmes Township
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Westwood*
Winton Place
Woodlawn

Source Water Monitoring
GCWW is served by a coordinated early warning
organic detection system — the first such system in
the United States. The system warns treatment
plants downstream about spills so that measures can
be taken before the spill reaches the suppliers’
intakes. Water utilities along the Ohio River developed
the system in conjunction with ORSANCO (Ohio
River Valley Water Sanitation Commission). Thirteen
monitoring stations are strategically located along
the Ohio River.

Ohio River Service Area

Great Miami Aquifer Service Area

*These communities may get water from both the Miller and Bolton Plants.

Legend

■ Miller Plant Service Area. (Provides 88% of GCWW water)

■ Bolton Plant Service Area. (Provides 12% of GCWW water)

■ Wholesale* areas served by Miller Plant using only GCWW water.

■ Wholesale* areas served by Miller & Bolton Plants. These wholesale 

customers may mix GCWW water with water from their own sources.

■■ Areas not served by GCWW.

*GCWW sells water to municipalities, counties and a rural water association who distribute,
meter and bill for the water.

Colerain Township
College Hill*
Crosby Township
Dent*
Finneytown*
Forest Park*

Miamitown
Monfort Heights*
Mt. Healthy*
New Burlington
North College Hill
Northgate

Pleasant Run
Springfield Township
Venice Gardens
White Oak*
White Water Township

ORSANCO Monitoring Stations Along the Ohio River
(Ohio River Valley Water Sanitation Commission — http://www.orsanco.org)

Water — A Precious Resource

The first step in providing a plentiful supply of the highest
quality drinking water is source water protection. 

Ohio River
Most of GCWW’s customers receive water from the Miller
Treatment Plant (see map at right), which treats water from
the Ohio River. As with all surface waters, Ohio Environmental
Protection Agency (OEPA) has classified the Ohio River as
highly susceptible to contamination. This is because it is open
to the environment and pollution may spread quickly with
the flow of the river. To address this, GCWW has several
barriers between potential pollution and your tap water. The
first barrier, a source water protection program, is designed to
prevent and monitor contamination in the river. GCWW works
with ORSANCO and other utilities to monitor contamination
in the river (see box at left). 

GCWW has several options to protect the drinking water,
ranging from turning off the intake and using only stored
water until pollution passes, to altering a treatment process
to remove the contamination. Finally, GCWW is one of
only a few water treatment plants in the nation that has
included granular activated carbon (GAC) into our daily
treatment process. GAC has been recognized as the best
available technology for removing the most common
chemicals found in spills on the Ohio River.

Great Miami Aquifer
GCWW’s Bolton Plant treats groundwater from the Great
Miami Aquifer and provides water to the northwestern
area of Hamilton County and parts of Warren and Butler
Counties. Ohio EPA has classified Bolton water as having
a high susceptibility to contamination because the Great
Miami Aquifer does not have a protective clay layer, the
water is shallow, there are potential contaminant sources
nearby, and there are low levels of nitrates in the aquifer.
This does not mean that the aquifer is contaminated,
only that it is vulnerable to contamination. Cincinnati
recognized the vulnerability of the aquifer over a decade
ago and has worked hard as a member of the Hamilton
to New Baltimore Groundwater Consortium to develop
an award-winning source water protection program
(www.gwconsortium.org) to protect the aquifer.

For more information about source water protection or to
find out what you can do to help, call (513) 624-5611 or
email info@gcww.cincinnati-oh.gov.

Where Does My Drinking
Water Come From?

Greater Cincinnati Water Works supplies water from
two sources:

• The Miller Treatment Plant treats surface water
from the Ohio River. This plant supplies 88% of
drinking water to GCWW’s customers. 

• The Bolton Treatment Plant treats groundwater
from ten wells in the Great Miami Aquifer and 
is located in the southern part of Butler County.
The plant supplies about 12% of drinking water to
GCWW’s customers. 

Water from the Miller and Bolton Treatment Plants is
delivered to customers in an open distribution system,
which means it is mixed in the water mains. The border
on the map is the dividing line under most typical
operating conditions, although water from either 
plant may go miles beyond this border. 
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